
It’s now simpler – and easier – for low-income homeowners to get help with their ALCOSAN 

bills.  

Do you know someone who could use help paying their ALCOSAN bills? It’s now easier and faster to 

apply for help – and get a $50 credit every three months.   

Working with Dollar Energy, ALCOSAN’s Clean Water Assistance Fund follows the same guidelines 

as most other utility assistance programs. And you can apply from your smartphone or by visiting a 

community organization. 

Applying is as easy as 1-2-3 

1. Locate your bill for ALCOSAN services, including the account number  

(Pro Tip: Most customers don’t receive a separate bill from ALCOSAN – It’s usually on your 

water bill.) 

2. Apply through Dollar Energy by scanning the QR code on 

your smartphone or by calling Dollar Energy at 412-930-

8635. They will help you arrange an in-person application.  

3. Provide household income and other information either 

online or in person. 

 

Need more information? Call Dollar Energy at 412-930-8635 or 

ALCOSAN at 412-732-8056. 

 


